
2023 Retiree Plan Contact Information 
 

Health Plans Provider Website Customer Service 

Medical / Rx 
NonMedicare 

BCBS   

www.bcbsil.com  

NOT MEDICARE 
ADVANTAGE 

 
PPO: 800.458.6024 
HMO: 800.260.6839 

Prescription: 800.423.1973  

BCS MA PD PPO 
 

BCBS Medicare Advantage 
PD PPO  

NA  877.299.1008 

BCS MA PD PPO 
eviCore 

BCBS Medicare Advantage 
PD PPO Preauthorization www.evicore.com 800-918-8924  

 
Medical / Retiree 

 

BlueCard Worldwide 

High Group 299383 
Low Group 299382  

800 367 6401 

Vision 

  

www.eyemed.com 
866.804.0982 

Insight Network 

Grisela Rodriguez, 
SPHR, SHRM SCP  
Human Resources  

 

grodriguez@ala.org 312.280.2467 

 
 

 
  


