BlueCross BlueShield s Life Insurance

Benenciary Resource Services”

When a loved one dies, families often face complex issues ranging from estate planning, legal questions, funeral
planning, coping with grief and pnancial uncertainties. Thatls why Blue Cross and Blue Shield of lllinois oFers Benenciary
Resource Services, a program that combines family wellness and security at the most diccult of times. Services include

grief and pnancial counseling, funeral planning, legal support, as well as online will preparation. Benenciary Resource
Se

Five face-to-face working sesg
Shepellls counselors are
ayear. All calls are co

ns are available to the
ilable 24 hours a day, 365 days
etely conpdential.

Insurance products issued by Dearborn Life Insurance Company, 701 E. 22nd St. Suite 300, Lombard, IL 60148.



Services for Unsureds and Their Families

Online Will Preparation Online Funeral Planning

A will is one of the most important documents every adult Insureds and benenciaries have access to an online funeral
should have, and creating one has never been easier. planning site that features a variety of helpful tools and
Insureds and their families have access to a full legal library information, such as:

with many estate planning documents, including an online « A downloadable funeral planning guide for insureds to
will. insureds can create their own wills online in a safe and document vital information their loved ones will need
secure way, right from their homes. The will can be saved when making pnal arrangements

and updated as family situations change. Creating a will

. . . e Calculators to estimate and compare expenses for
provides security and peace of mind for several reasons: P P

various types of funeral arrangements
e Appoints a guardian for children

« Controls where property and assets go ¢ Information on funeral requirements and various
» Provides family security religious customs

* Without one, the state can make these decisions * Directories to locate funeral homes and cemeteries in the

insuredis area

¢ Insureds can create a will or access the online funeral
planning website by visiting benenciaryresource.com
benenciaryresource.com and entering the username provided.

Username: benenciary
¢ Additional information is provided upon enrollment.

*May include face-to-face sessions, over-the-phone sessions or time taken for research or document preparation.

For broker/employer use only. For illustrative purposes only. May not be available in all jurisdictions. Coverage may be subject to limitations, exclusions and other coverage conditions contained in the issued
policy. Please consult the policy for the actual terms of coverage.

Benepciary Resource Services is provided by Morneau Shepell. Morneau Shepell is an independent organization that does not provide Blue Cross and Blue Shield of Ulinois (BCBSIL) or Dearborn Life {nsurance
Company products or services. Morneau Shepell is solely responsible for the products and services described in this nier. Legal services will not be provided for court proceedings or for the preparation of briefs
for legal appearances or actions or for any action against any party providing Benenciary Resource Services. Legal services provided under Benepciary Resource Services are not intended for adversarial matters.
May include face-to-face sessions, over-the-phone sessions or time taken for research or document preparation. Neither Morneau Shepell, BCBSIL nor Dearborn Life Insurance Company are responsible or
liable for care or advice rendered by any referral resources.

Blue Cross and Blue Shield of lllinois is the trade name of Dearborn Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross
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