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A particularly instructive feature is the “Start Making Sense!” section at the end of each 
chapter. Here readers are given a handful of very simple tasks to try out, so that they can take 
what they have read and start applying it to their emerging practice as a business reference 
specialist. The most valuable aspect of the entire work, however, comes as an appendix labeled 
“Stumpers.”  Delivered in Q & A format, this section provides a collection of real business 
reference questions contributed by past students taking the online Business Reference 101 
course, regularly taught by Ross, through the Reference and User Services Association of ALA.  

Having spent the past five years making sense of business reference as an accidental 
business librarian, I certainly found myself wishing I’d had a book like this to guide me through 
the first year.  Even with a few years of experience, I still found a number of unfamiliar 
resources to take a closer look at. I also found the “Stumpers” section a useful tool to assess my 
own expertise, seeing where I agreed with the suggested answers and approaches, where I 
could add to them, and identify areas where I needed to learn more 

http://www.ala.org/rusa/development/businessreference101
http://www.ala.org/rusa/sections/brass/brassevents/events
http://bf.sla.org/sections/cubl/
http://alanis.simmons.edu/ceweb/business.php


Note: Taught by experienced business librarians, course offerings change each semester but 
past sessions have included, U.S. Private company research: More sources than you think!, 

http://www.nclaonline.org/blinc
http://www.apple.com/education/itunes-u
http://learn.utoronto.ca/courses-programs/business-professionals
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