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GLBTRT Newsletter.

If you would like to be a reviewer  or receive
reviewing guidelines,  please contact:

�%�D�U�E�D�U�D���5�����6�W�H�Y�H�Q�V
�*�/�%�7�5�7���%�R�R�N���5�H�Y�L�H�Z���(�G�L�W�R�U

Email:  stevenbr@uwec.edu
715-836-2522 or Fax 715-836-2902

�3�U�R�S�R�V�H�G���%�\�O�D�Z���&�K�D�Q�J�H�V

A number of bylaw changes for the
GLBTRT will be considered during ALA Annual.
Please see our website regarding the proposed
changes or attend one of our meetings. Please
forward issues and concerns to Roland
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�7�U�D�Q�V�J�H�Q�G�H�U�H�G���8�V�H�U�V
�Z�L�W�K���3�U�L�G�H

Looking for tools to better serve your
gay, lesbian, bisexual, and transgendered
patrons? Our program, Getting Started:
Serving Your Gay, Lesbian, Bisexual, and
Transgendered Users with Pride will high-
light winning strategies from around the country
that can be used at any public library, large or
small.

Presenters: Richard DiRusso, Tucson-
Pima Public Library (Ariz.); Louis Howley,
Phoenix Public Library (Ariz.); Karen Sundheim,
San Francisco Public Library (Calif.); Mary Jo
Torgeson, Seattle Public Library (Wash.) Orga-
nizer: Richard DiRusso, Tucson-Pima Public
Library (Ariz.)

I am always leery of late Friday afternoon
time slots at conferences they’re just too close
to happy hour.  But, we were lucky, over 100
people gathered to hear four western librarians
speak about the nuances, highlights and pitfalls
of progressively serving GLBT communities in
a public library setting.   Our program was two
years in the making, until the conference we
had only been communicating online. We were
loosely organized on what topics we would be
covering and how long to speak. It coalesced
nicely, with three of us describing mostly posi-
tive experiences working within our respective
systems, while one of us has had to fight to
secure an equal footing in library services for
the GLBT people in his community.

We discussed the need for specialized
archival collections, such as is housed at the
Hormel Center at San Francisco Public.  Well
on the other hand we also stated the impor-
tance of avoiding the ghettoization of GLBT
materials and services to one particular library.

The phrase, “we are everywhere” is
particularly valid for collection development
policies concerning GLBT books, and audio/
visual products. Depending on your financial

situation GLBT services need not be
limited to only providing materials, though this
is the foundation that good service depends
upon.

Outreach is very important to any group
of library users, it is extremely important to the
GLBT community.  Any community that in the
past has been marginalized or ignored re-
sponds positively to concentrated outreach
efforts made in their behalf.

We discussed the various venues that
constitute a genuine outreach effort. Book-
marks were brought up as being simple, easy
to make and inexpensive. Book clubs and
reading groups can be a very effective means
of providing outreach and drawing people into
the library at the same time. MaryJo’s branch in
Seattle has had a gay book discussion group
that has met for a while now. In Tucson the
library is part of the local pride parade (we
made the cover of our local glbt rag last year)
and annual GLBT OUToberfest.  Use some
discretion, but most public GLBT events are
good bets for providing yourself with positive
outreach experiences.  The support you’ll
receive is well worth the effort.

Not all of our experiences have been a
walk in the park.  Louis, from Phoenix Public,
described his frustration at working in system
that at times doesn’t follow through on their
own policies and commitment to service.
Frustration lead to action and Louis has had to
threaten his administration with litigation in
order to guarantee civil rights already in place.
With dedication, determination and humor he
has prevailed and has made great strides in
opening up Phoenix Public to the glbt commu-
nity and vice versa.

There were many more topics dis-
cussed, I don’t have room to cover them here.
If your still interested in hearing more about the
program, you can order an audio cassette of



�7�K�X�U�V�G�D�\�����-�X�Q�H�������W�K��8:30am-8:00pm �3�U�H�F�R�Q�I�H�U�H�Q�F�H�����'�L�I�I�H�U�H�Q�W���9�R�L�F�H�V�����&�R�P�P�R�Q���4�X�H�V�W�����$�G�X�O�W
�/�L�W�H�U�D�F�\���	���2�X�W�U�H�D�F�K�����L�Q���/�L�E�U�D�U�L�H�V  Marriott Marquis,Imperial Ballroom,Salon B

�)�U�L�G�D�\���-�X�Q�H�������W�K������8:30am-2pm  �3�U�H�F�R�Q�I�H�U�H�Q�F�H�����'�L�I�I�H�U�H�Q�W���9�R�L�F�H�V�����&�R�P�P�R�Q���4�X�H�V�W�����$�G�X�O�W���/�L�W�H�U�D�F�\
�	���2�X�W�U�H�D�F�K

8:00-10:00pm �6�W�H�H�U�L�Q�J���&�R�P�P�L�W�W�H�H���,��Marriott Marquis,Chablis/Picard

�6�D�W�X�U�G�D�\���-�X�Q�H�������W�K 8:30-11:00am �$�O�O���&�R�P�P�L�W�W�H�H���0�H�H�W�L�Q�J Embassy Suites,Legacy Ballroom E

11:30am-12:30pm �,�Q�W�U�R�G�X�F�W�L�R�Q���W�R���:�R�P�H�Q�¶�V���,�V�V�X�H�V���L�Q���$�/�$ (SRRT program, co-
sponsored by GLBTRT, Pay Equity Committee (Council) and Women Administrators
Discussion Group (LAMA)) Georgia World Congress Center,Room A311

2:00-5:30pm �%�R�R�N���$�Z�D�U�G���&�R�P�P�L�W�W�H�H��[closed meeting] Hilton, Rockdale

3:00-5:00pm���'�L�Y�H�U�V�L�W�\���)�D�L�U���������������/�L�E�U�D�U�L�H�V���%�X�L�O�G���&�R�P�P�X�Q�L�W�\
http://www.ala.org/olos/divfair/2002_diversity_fair.html
Georgia World Congress Center, Room B206

�6�X�Q�G�D�\���-�X�Q�H�����

2 : 0 0 - 5 : 3 0 p m  
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Airport Shuttle
A number of companies provide bus and van services from the airport. Details at the Ground Transportation
Area. Atlanta Airport Shuttle (800-842-2770) has a service to Downtown Atlanta every 15 minutes. Fare:
$8 one way, $14 round trip.

MARTA
(404) 848-5501
www.itsmarta.com
Rapid rail, 150 bus routes to downtown, Underground, Omni, Lenox, Arts Center. Fifteen minute rail
service to airport. $1.75 one-way fare, free transfer. Please see the March issue of American Libraries
magazine for a coupon for a MARTA Visitor’s Pass.

Rental Cars
ALA has negotiated exclusive rates with Avis for rental cars during the conference. For rates and reserva-
tions call 800-331-1600 or access the web page created for the conference at: http://www.avis.com/
meetings/tools/bridge2.html?1351. You must mention the Avis Worldwide Discount Number (AWD),
D005980, when calling to receive the special discount.

Rail
AMTRAK
800-USA-RAIL
www.amtrak.com
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�7�K�L�V���Q�H�Z�V�O�H�W�W�H�U���L�V���Q�R�Z���L�Q�F�O�X�G�H�G���L�Q���\�R�X�U
�P�H�P�E�H�U�V�K�L�S���I�H�H���W�R���W�K�H���*�/�%�7�5�7���Y�L�D���\�R�X�U
�U�H�J�X�O�D�U���$�/�$���P�H�P�E�H�U�V�K�L�S���U�H�J�L�V�W�U�D�W�L�R�Q����Just be
sure to join the GLBTRT when you renew your
membeship or initially join.

Subscription questions should be forwarded to the
newsletter editor. Thank you for your support.
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