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they should aim to achieve through their LIS education and early years of on-the-job
experience.  Members of library middle- and upper-management should view the
document not as a list of expectations for new hires, but instead as a list of skills that
they can support their employees to work toward.

History of the ALACCs
ALA held the 1st Congress on Professional Education in April 1999 in Washington, DC,
with a focus on initial preparation for the profession. The Congress concluded with a
recommendation to the ALA Executive Board that ALA “Define the Scope, Content and
Values of the Profession” through the following steps: 1) clarify the core values (credo)
of the profession; 2) identify the core competencies for the profession; 3) describe the
competencies of the generalist of the future; and 4) give particular attention to diversity,
including multilingual, multiethnic and/or multicultural considerations, programs and
services, and support for special needs and the underserved. A Core Competencies
Task Force was created the same year and the first Draft Statement began circulating in
2000. In 2002, the Committee on Accreditation (COA) and the Committee on Education
(COE) were tasked with forming a joint ad hoc task force to facilitate broad discussion of
the draft document and preparation of a final document for consideration by the ALA
Council. A Revised Draft Statement of Core Competencies was completed July 2005
with an introduction noting that the competencies are those “expected of a
newly-graduated student from a program of library and information studies” that “reflect
the knowledge and skills of a beginning generalist librarian”. COA had considerable
feedback, and the Statement remained in a draft state undergoing revision for a number
of years. LIS Education was a focus of both 2005-2006 ALA President Michael Gorman
and 2006-2007 ALA President Leslie Burger resulting in the establishment of a new ad
hoc Task Force on Library Education in 2006. This Task Force, chaired by Dr. Carla
Hayden, was charged to: bring all stakeholders in library education together for a
focused and defined period to create a series of actionable recommendations to ensure
that library and information science education programs produce librarians who
understand the core values of our profession and possess the core competences of the
profession needed to work in today’s libraries. The Draft Core Competencies Document
was transferred to the Library Education Task Force as part of the cumulative
knowledge and as a starting point for their work.

The 2009 ALA Statement of Core Competences was approved by the ALA Executive
Board in October 2008 and adopted and approved as policy by the ALA Council on
January 27, 2009, almost ten years after the 1st Congress on Professional Education.
In its final report, the Library Education Task Force gave suggestions for future revisions
to the Core Competences and made a number of recommendations related to the
Standards for Accreditation of Master’s Programs in Library and Information Studies.

http://www.ala.org/educationcareers/files/careers/corecomp/corecompetences/finalcorecompstat09.pdf
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4. Management and Administration

Rationale: Library professionals work with members of the administration
and management team to ensure that the information setting meets the
needs of the community. Library professionals, regardless of their specific
title and/or role, should have the foundational skills and understanding to:

4A. Apply the principles of responsible fiduciary planning and oversight.

4B. Apply the principles of effective and just supervisory practices and human
resource management, training, and development.

4C. Implement the concepts behind, and methods for, assessment and evaluation
of library services and their outcomes.

4D. Develop and support diverse and equitable partnerships, collaborations, networks,
and other structures with all stakeholders, consortia, and within communities served.

4E. Employ the concepts behind, issues relating to, and methods of
principled, transformational, and change management leadership, in
addition to other leadership philosophies.

4F. Effectively plan, manage, implement, and close projects using the
concepts of leadership methods.

4G. Participate in strategic communication with colleagues throughout the
organization and the community.

5.
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5A. Understand the principles, systems, trends, and goals involved in the
organization and representation of recorded knowledge and information.

5B. Implement the developmental, descriptive, analytical, and evaluative skills needed
to organize recorded knowledge and information.

5C. Maintain the systems of cataloging, collection, metadata, indexing, and
classification standards and structures, and implement methods used to apply,
create, and discover recorded knowledge and information, and the weaknesses and
strengths of these systems.

5D. Recognize the ways that cultural biases impact and influence the collection and
description of recorded knowledge and information.

6. Reference and User Services

Rationale: Reference and User Services are the connection between library users and
the information, collections, and services that libraries provide, across all types of
libraries and library environments. Library professionals, regardless of their specific title
and/or role, should have the foundational skills and understanding to:

6A. Employ techniques used to discover, retrieve, evaluate, and synthesize information
from diverse sources for use by varying user populations and information environments.

6B. Understand and apply methods and practices necessary to provide consultation,
mediation, instruction, and guidance in using recorded knowledge and information for all
user populations and information environments.  Emphasize problem-solving skills to
determine informational needs during the reference interview process.

6C. Apply the RUSA Behavioral Competencies in the ethical practice of reference and
user services.

6D. Implement principles, concepts, and techniques for understanding and assessing
the information needs of a community, and understand the ways the library can assist
and collaborate in meeting those needs.

6E. Engage in evaluation and assessment of programs, services, and partnerships, with
input from the community being served.

6F. Practice cultural humility while planning, offering, and evaluating library reference
and user services.

7. Research and Evidence-Based Practice

http://www.ala.org/rusa/resources/guidelines/guidelinesbehavioral
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Rationale: Library professionals who graduate from an ALA-accredited library program
need to be able to discover, interpret, and generate research in relation to efforts that
support their institutions, the profession, and/or their own professional development.
Library professionals should be able to demonstrate a range of data, evidence, and
research skills that include, but are not limited to, the application of research design and
methods, and an understanding of methods of data analysis and application of research
tools. Library professionals, regardless of their specific title and/or role, should have the
foundational skills and understanding to:

7A. Discover, engage with, and synthesize existing research from the field using
multidisciplinary approaches to various information issues to align relevant findings to
one’s own professional development and/or institutional needs.

7B. Recognize the ethical and appropriate application of key research methods,
techniques, and designs in the field, including the generation, analysis, evaluation, and
presentation of data, and the utilization of research tools.

7C. Understand principles and issues evolving with research, including an awareness of
how professional and cultural values may influence each stage of the research lifecycle,
the barriers related to access to research, and the tension between research and its
application to professional practice.

7D. Understand the importance of engaging in the research foundations and scholarly
communications that will enable continued professional growth, knowledge, and
sharing.

8. Social Justice

Rationale: Social justice is defined as both a process and a goal that includes the
knowledge and skills necessary for library professionals to create library collections,
services, personnel, facilities, and programs that foster equitable access to and
participation of all people to utilize the library. Social justice, equity, diversity, inclusion,
and anti-racism competences require library professionals to work to repair past and
current inequities within libraries, and to address issues of oppression, privilege, and
power within our libraries and between the library and its community.  Library
professionals, regardless of their specific title and/or role, should have the foundational
skills and knowledge to:

8A. Understand one's own cultural identity including positionality related to power,
privilege, and oppression and how that influences the ways they interact with the
community and among decision makers.



9

8B. Recognize, challenge, and change practices, services, and programs that have
traditionally replicated dominant systems and marginalized others.

8C. Contribute to an organizational climate that encourages, supports, assesses, and
rewards work that promotes social justice, equity, diversity, and inclusion.

8D. Incorporate social justice and inclusion into professional practice through outreach
and partnership with diverse groups and communities in order to expand inclusive
collections (purchasing, classification, and description), staff, programs, and services.

8E. Equitably distribute library staff, collections, and facility resources among all user
communities.

8F. Seek ongoing professional development to raise awareness and develop strategies
to address issues of power, privilege, and oppression.

9. Technological Knowledge and Skills

Rationale: Information settings rely on various technologies to deliver and provide
services and resources. Implementation of technology varies between libraries.  Library
professionals, regardless of their specific title and/or role, should have the foundational
skills and understanding to:

9A. Identify appropriate technologies and uses that support access to and delivery of
library services and resources.

9B. Understand and navigate ethical and cultural considerations and impacts on library
practices and community members when applying technology to library services and
resources.

9C. Conduct regular evaluation of existing and emerging technologies and their impact
on library services and resources in terms of accessibility, practicality, sustainability, and
effectiveness.


