2012 ALA Diversity & Outreach Fair ~ Participant Abstracts

American Indian Library Association
AILA Book Awards

The American Indian Library Association (AILA) created the American Indian Youth Literature Awards
(the AIYLAS) in 2006 as a way to honor and encourage Native American, First Nations, Native Alaskan,
and Native Hawaiian authors and illustrators of children an young adult books. The awards are
presented every other year.

This display will highlight the winners of the 2012 awards and handouts will be available about the
award winners and AILA itself. Books or book covers will be part of the exhibit.

Asian Pacific American Librarians Association
Building APA Community Connections

The presentation will emphasize different programs and projects the Asian Pacific American Librarians
Association (APALA) coordinates and funds in support of engendering a better understanding of APA
cultures and history. It will also promote librarianship as a career to future librarians of Asian/Pacific
heritage.

Association for Rural & Small Libraries
Rural and Small Libraries Build and Connect Communities

The Association for Rural & Small Libraries, Inc. (ARSL) provides a network of people and materials to
support rural and small library staff, volunteers, and trustees, assisting them to integrate the library
thoroughly with the life and work of the community it serves. Through ARSL's annual conference,
webinars, newsletter, and an active listserv, ARSL members share programs, strategies and unique
approaches to building strong communities. Learn how ARSL members from rural libraries around the
country are building community connections which keep libraries at the center of their community's
educational, cultural, economic, and civic live.

Atlanta University Center - Robert W. Woodruff Library

Just As | Am



The Atlanta University Center - Robert W. Woodruff Library addresses the issue of diversity through
various programs, scholarship and teaching and learning. This year the diversity programming focused
on disabilities. To address this, Woodruff has increased resources regarding ADA compliancy; this
includes the physical structure, resources and adaptive technologies. Two programs were designed to
reach out to ADA students within the Atlanta community. The events were created to demonstrate the
power of using an academic library though tailored services and special technologies. 1. Fifth graders
from a specialized elementary school were shown that college is possible for students with special
needs. 2. Partnering with Clark Atlanta University Office of Disability Services to ensure enrolled
students have equal access to information resources and services. The aforementioned programs met a
goal of our Woodruff’s strategic plan but more importantly met the needs of special students within the
Atlanta community. “Just as  am” is how librarians should engage all patrons.

Black Caucus of ALA
Authors of a Different Color

The Black Caucus of the American Library Association (BCALA) has been presenting literary awards for
authors of color since 1993 heading toward a 20-year anniversary of the award. The awards recognize
excellence in adult fiction and nonfiction by African American authors including an award for Best Poetry
and a citation for Outstanding Contribution to Publishing. The recipients will receive the awards during
the 2012 Annual Conference of the American Library Association.

In 2011, BCALA debuted its own literary award seal for each of its categories. Often, award winers are
often present at annual for presentations and a reception. Learn more about the work of this very
visible BCALA committee.

California State Library
Libraries Help CA Get Back to Work

The California State Library, through its 2011/12 LSTA Pitch An Idea grant process, supported numerous
innovative projects that provided library patrons multiple resources to improve their employability and
to get them back to work. California was hard hit by the nationwide economic meltdown and continues
to have historically high unemployment rates. Libraries were and remain on the forefront of helping
patrons access employment opportunities and job skills training. Outreach to the un- and
underemployed has been a high priority in the majority of California’s public libraries.

Each of the grant projects selected for LSTA funding included the library developing new partnerships as
an essential component to making the project most effective. With some resources to share and great
political will, libraries and community organizations came together to identify the needs of their mutual
customers and together created projects that addressed gaps in services. New partnerships were made
with One Stop and workforce development centers, county jails, community colleges, and local
businesses. In addition, many of the projects were developed to be implemented with high-skilled
volunteers, recruited and trained for these specific projects.



Using a visual presentation, we will demonstrate the variety of community connections that were built
through collaborative efforts of public libraries and local organizations who together determined that
their residents would have greater access to resources and supportive services to improve their






the University of lllinois at Urbana-Champaign, | was given the opportunity to work with the UP Center
as a community partner in order to positively contribute to the local hosts of the University of Illinois.

This year marks the Third Annual Pride Festival for Champaign County and the theme is local LGBTQ
presence throughout history. In order to both honor as well as preserve the past experiences of both
LGBTQ individuals and organizations, we are performing interviews with any willing participants that will
be videotaped and then archived within the Champaign County Historical Archive
(http://www.urbanafreelibrary.org/archives/). Through this process, we are hoping to not only gain the
personal and specific stories of people and groups, but also create a larger narrative for the community
as whole. Champaign County is unique in regards to the resources it has provided to LGBTQ populations
throughout time while being very rural in location. Contrary to the common urban focus within LGBTQ
progressive politics, Champaign County proves that one does not have to flee to a city in order to find a
support network for an LGBTQ identity.

Joint Conference of Librarians of Color (JCLC)



We welcome you to take this opportunity to learn about the Merritt Fund and help us spread the word!
We also will be accepting donations - nearly all funding from the Merritt Fund comes from individual
librarians and library workers like you.

Included will be videos and handouts. Visit www.merrittfund.org for more information.
Loyola Marymount University
The William H. Hannon Library: Bringing All Staff Online at Loyola Marymount University (LMU)

In the summer of 2010, Raymundo Andrade (Cataloging Library Assistant, LMU Alumnus, and ALA
Spectrum Scholar) and Jamie Hazlitt (Outreach Librarian) at Loyola Marymount University’s William H.
Hannon Library collaborated to offer and promote a “Library Orientation & Tour” workshop in Spanish
to predominantly Spanish-speaking staff in the university’s Facilities department. Because these staff
members do not require a computer to perform the greater part of their job (keeping them “offline”), it
was not possible to promote this workshop via electronic methods such as email, the library’s
homepage, newsletter or news blog. Instead, it was necessary to use grass roots efforts and networks
on campus to promote and generate support for this summer workshop and future workshops focusing
on computer literacy. Specifically, positive relationships were established between library staff and key
departments and groups on campus, including administrative staff in the Facilities department (for their
support in reaching out to its Spanish-speaking employees) and a grass roots group called “Viernes Por
La Tarde” which proved to be invaluable in generating faculty, staff, and student volunteers from all
walks at LMU, including: the Department of Ethnic & Intercultural Services; Chicano-Latino Student
Services; the Center for Service & Action; the Latino Faculty Association; the Latino Staff Association;
and student organizations such as The Spanish Club and M.E.Ch.A. (El Movimiento Estudiantil
Chicana/Chicano de Aztlan). Members from these departments, associations, groups, and student
organizations came together to offer five workshops during the fall 2010 semester (modeled after a
similar program taught by librarian Milly Lugo at the Santa Ana Public Library, in Santa Ana, California):
"Introduccién a las Computadoras, Parte 1: ;Cémo funciona una computadora?/ Funciones del Teclado y
el Raton" — (Introduction to Computers, Part 1: How does a computer function? / Functions of the
Keyboard and the Mouse); "Introduccién a las Computadoras, Parte 2: Usos del Programa Word" —
(Introduction to Computers, Part 2: Uses of the Word Program); "Introduccion al Internet, Parte 1: El
Internet y el World Wide Web" — (Introduction to the Internet, Part 1: The Internet and the World Wide



annual summer program for employees from the university’s Facilities, cafeteria, and parking
departments. In 2012 these workshops will take place at the William H. Hannon Library between May
and August on Thursdays, 12:30pm — 2:00pm.

Queens Library
Financial Literacy in the Community

This presentation speaks to the role of public libraries in providing access to financial literacy resources
and services to ethnically diverse communities in their languages, and to how libraries can work with
community-based organizations (COBs) to be a catalyst of social and economic changes.



REFORMA, The National Association for the Promotion of Library & Information Services to Latinos and
the Spanish-Speaking

REFORMA is a national organization with chapters across the United States. We will be highlighting our
signature program, Noche de Cuentos, which encourages storytelling and community engagement, as
well as our chapters in California and Florida.

Sacramento Public Library
You Belong @ Your Library

): Sacramento Public Library has created a week-long suite of programs to recognize and celebrate this
underserved Sacramento community is planned to coincide with National Library Week. This message of



the field and are actively working in communities across the country,






Nikeshia Womack and Craig Arthur are both Master of Library and Information Studies students at the
University of North Carolina at Greenshoro. Craig graduates in May 2012 and plans to begin his career at
an academic library. Nikeshia graduates in May 2013. She also holds a Juris Doctor from the College of
William & Mary Marshall-Wythe School of Law and previously represented clients with the Equal
Employment Opportunity Commission.

UNC-Greensboro/Rockingham Community College
Information Literacy Instruction in the Community College Setting

This poster will primarily explore the role of library staff in ensuring that all patrons receive the
instruction necessary to navigate the modern information landscape. Information is based on the
presenters’ experiences at Rockingham Community College in small-



The library is offering summer and fall paid internships to targeted undergraduate students so they can
gain skills and training that prepare them for either a) graduate study in library and information science
or b) other academic professional positions in library settings. Internships have focused student
information technology projects with defined outcomes. This poster will showcase software
development work and prototypes to be used library-wide that undergrad IT interns are actively coding.
We will also share the developing best practices for diversity recruitment in library IT settings.

University of lllinois at Urbana-Champaign
Mix IT Up!

Mix IT Up! (http://mixituplis.wordpress.com) aims to increase the information technology (IT) skills of
youth and library school students and shift attitudes about the traditional roles of librarians and libraries
by positioning library and information services at the center of mutually beneficial and dynamic student-
community partnerships.

Mix IT Up! was launched at the Graduate School of Library an






a unique need on campus. How can academic libraries effectively serve this diverse population? In an
effort to educate and prepare international students to get along with and succeed in the new academic
environment, the Pa



Library & Information Studies, these student-led projects include partnerships with the Red Cliff Band of
Lake Superior Chippewa, the Ho-Chunk Nation Youth Services, and the Langlade County Historical
Society. In tandem with the projects, students designed a three-credit TLAM course in 2009. The TLAM
Student Group followed in 2011. Both the class and the group engage students in current issues
involving indigenous information services. The projects also led to the formation of the Convening
Culture Keepers, a semiannual conference for Wisconsin tribal librarians to develop knowledge and skills
to enhance their careers and serve their communities while building professional relationships in a
growing network of support.

Through these initiatives, TLAM seeks to serve tribal partners while providing an opportunity for library
students to gain unigue experiences as new information professionals and a deeper understanding of
providing information services to underserved populations. The TLAM Project is an example of the
accomplishments that can be achieved through a synergy of tribal communities, students, and higher
education.

Western Washington University
The Digital Divide: Connecting University Students to Their Community through Service-Learning

The advent of the Internet has ushered in new paradigms on information, access, and participation.
Over time, scholars noticed patterns of inequitable information access between diverse groups, ranging
across socioeconomic/class, gender, and age-related boundaries. They termed this phenomenon “The
Digital Divide.” Since then, the phenomenon has manifested in myriad ways: issues of technology
access; the knowledge gap; sociocultural privilege; producers vs. consumers of content; and much more.
Unfortunately, awareness about this topic remains low. In effort to alleviate some of the lack of
awareness about the Digital Divide, | will teach a service-learning course entitled “The Digital Divide!”
This four-credit general undergraduate course will examine the Digital Divide phenomenon in the United
States, and address some of the underlying issues of information inequity.

Students will participate in service-learning opportunities in local libraries and literacy organizations in
attempt to better understand the same issues they will be learning in class. Partnering with one of five
library partners and requiring 15 hours from each student, each service project with work with a
regional library to create a service to a specific demographic that experiences information inequity.
Potential projects include — but are not limited to — workshops on tech literacy, bilingual workshops or
pathfinders for ESL library patrons, working with prison populations, or K-12 schools. My proposed
poster session will outline my learning outcomes, provide copies of my syllabus and assignments, and
demonstrate the intention and execution of my pre- and post-course surveys. But most of all, my
proposed session will spark a dialogue on how to connect students with community partners on a
crucially important topic. While my work is most relevant to other academic librarians, any librarian
who conducts short or long term instruction — K through 12, public, or special collections — can gain
valuable ideas on how to teach the Digital Divide, and take these same ideas back to their home
institution.



